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V Terms of sale

These terms and conditions (together with our Privacy Policy (detailing our use of your
personal information) and our Terms of Website Use tells you information about us
and the legal terms and conditions (“Terms”) on which we sell any of our products (“Products”)
i our website or within our shop to you.

es to “we”, “us” and “our” refer to DanSci Limited and to “you” and “your” are to you, a

7

purchaser.

ms apply to any contract between us for the sale of Products to you (“Contract”). Please
ime to read these Terms before ordering any Products from DanSci Limited, as they include
terms which apply to you. Please note that by ordering any of our Products, you agree to
by these Terms and the other documents expressly referred to in them.

acing an order with us you will be asked to agree to these Terms. If you refuse to accept
s, you will not be able to order any Products from us. When ordering Products on our
Please click on the button marked “I Accept” when completing your order if you accept

d these Terms from time to time, as noted in clause 5. Every time you wish to order

rom us, please check these Terms to ensure you understand the terms which will apply at
in respect of DanSci Limited. You should keep a copy of these Terms for future reference.
ms, and any Contract between us, are only in the English language.

dansci. co.uk
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nfo@

ation about us

limited company registered in England and Wales under company number 08454248 and
ered address is at 50 Cowick Street, St Thomas, Exeter, Devon. EX4 1AP. The best way to
is by email at info@dansci.co.uk.
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ing us

a Contract in accordance with your legal right to do so as set out in clause 6, you just need
now that you have decided to cancel. The easiest way to do this is by emailing us at
sci.co.uk, or by telephone on 01392 41 22 22 If you are emailing us please include details
der to help us to identify it. If you send us your cancellation notice by e-mail, then your

on is effective from the date you send us the e-mail.
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h to contact us for any other reason, including because you have any complaints, the best
ntact us is by email at info@dansci.co.uk, by telephoning us on 01392 41 22 22 or by

g us using one of the methods detailed on our “Contact Us” page at

sci.co.uk/contact

e to contact you or give you notice in writing, we will do so by e-mail or by pre-paid post to
ss you provide to us when you order a Product.

oducts

es of the Products in our website shop are for illustrative purposes only. Although we have
ery effort to display the colours accurately, we cannot guarantee that the display of the

n our online shop accurately reflect the colour of the products. Your Products may vary
rom those images. The packaging of the Products may vary from that shown on images in

www.dansci. co.uk

ay only purchase Products from DanSci Limited online shop if you are at least 18 years old.
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4. Orders and contract information
Please take the time to read and check your order at each stage of the order process
If you order via the website, after you place an order you will receive an e-mail from
us acknowledging that we have received your order. However, please note that this does not mean
r order has been accepted. We will confirm our acceptance to you by sending you an e-mail
irms that the Products have been dispatched (“Dispatch Confirmation”). The Contract
us will only be formed when we send you the Dispatch Confirmation.

e you order Products from us, the Terms in force at the time of your order will apply to the
between you and us.

unable to supply you with a Product, for example because that Product is not in stock or no
ailable, we will inform you of this (usually by e-mail) and we will not process your order. If
already paid for the Products, we will refund you the full amount including any delivery
ged as soon as possible.

ht to vary these terms
evise these Terms as they apply to your order from time to time to reflect changes in
aws and regulatory requirements and our business practices.

e to revise these Terms as they apply to your order, we will contact you to give you

e advance notice of the changes and let you know how to cancel the Contract if you are
with the changes. You may cancel either in respect of all the affected Products or just the
ou have yet to receive. If you opt to cancel, you will have to return (at our cost) any
>roducts you have already received and we will arrange a full refund of the price you have
ding any delivery charges.

info@dansci. co.uk

s and refunds

spatch of the Products you are able to cancel your order at any time.

a legal right to cancel a Contract. This right starts from the date of the Dispatch

ion (the date on which we e-mail you to confirm our acceptance of your order), which is
Contract between us is formed.

G2 41 2222

A5
v

i

dline for cancelling ends 14 days after the day you receive your Products (and if we deliver
ents this date is 14 days after the date the last Products are delivered). This means that

e relevant period if you change your mind or decide for any other reason that you do not
eceive or keep a Product, you can notify us of your decision to cancel the Contract and
refund. Advice about your legal right to cancel the Contract is available from your local
Advice Bureau or Trading Standards office.

cel your Contract we will:

ou the price you paid for the Products. However, please note we are permitted by law to
ur refund to reflect any reduction in the value of the goods, if this has been caused by your
hem in a way which would not be permitted in a shop.

any delivery costs you have paid, although, as permitted by law, the maximum refund will
)sts of delivery by the least expensive delivery method we offer (provided that this is a

and generally acceptable method). For example, if we offer delivery of a Product within 3-5
one cost but you choose to have the Product delivered within 24 hours at a higher cost, then
only refund what you would have paid for the cheaper delivery option.

e any refunds due to you as soon as possible and in any event within the deadlines indicated

www.dansci. co.uk
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V - if you have received the Product, 14 days after the day on which we receive the
Product back from you or, if earlier, the day on which you provide us with evidence

that you have sent the Product back to us;
- if you have not received the Product, 14 days after you inform us of your decision to cancel the

e returned the Products to us because they are faulty or mis-described, we will refund the
he Products in full, together with any applicable delivery charges, and any reasonable costs
in returning the item to us.

efund you on the credit card or debit card used by you to pay.
e Product is faulty or not as described, you will be responsible for the cost of returning the

to us.

ou are a consumer, we are under a legal duty to supply Products that are in conformity
ontract. As a consumer, you have legal rights in relation to Products that are faulty or not
yed. These legal rights are not affected by your right of return and refund in this clause 6 or
else in these Terms. Advice about your legal rights is available from your local Citizens’
reau or Trading Standards office.

cancel your order

a Contract, you just need to let us know that you have decided to cancel. The easiest way
is by emailing us at info@dansci.co.uk or contact our customer services team by telephone
412222. If you are e-mailing us please include details of your order to help us to identify it.
d us your cancellation notice by e-mail your cancellation is effective from the date you

e e-mail.

info@dansci. co.uk

ct has been delivered to you before you decide to cancel your Contract then you must
o us without undue delay and in any event not later than 14 days after the day on which
know that you wish to cancel the Contract.

ontact you with an estimated delivery date which will be within 30 days after the date of
ch Confirmation (the date on which we e-mail you to confirm our acceptance of your
casionally our delivery to you may be affected by an Event Outside Our Control. Our
ilities when this happens is set out in clause 12.

is available at your address to take delivery, we will leave you a note that the Products
returned to our premises, in which case, please contact us to rearrange delivery.

hall be completed when we deliver the Products to the address you gave us or you or a

ganised by you collect them from us and the Products will be your responsibility from that

he Products once we have received payment in full, including all applicable delivery
ollowing dispatch of the Products to you.

www.dansci. co.uk

s the 30 day delivery deadline for any Products then you may cancel your Contract straight
ny of the following apply:
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W iii.you told us before we accepted your order that delivery within the delivery

deadline was essential.

If you do not wish to cancel your order straight away, or do not have the right to do so
this clause 8 above, you can give us a new deadline for delivery, which must be reasonable,
an cancel your Contract if we do not meet the new deadline.

choose to cancel your Contract for late delivery under these Terms, you can do so for just
he Products or all of them. If the Products have been delivered to you, you will have to

em to us or allow us to collect them, and we will pay the costs of this. After you cancel your
will refund any sums you have paid to us for the cancelled Products and their delivery.

ately, we do not deliver to addresses outside the UK. You may place an order for Products
side the UK, but this order must be for delivery to an address in the UK.

d delivery charges

s of the Products will be as quoted in our shop at the time you make your order. We take all
e care to ensure that the prices of Products are correct at the time when the relevant

on was entered onto the website.

our Products may change from time to time, but changes will not affect any order you
ady placed.

of a Product includes VAT (where applicable) at the applicable current rate chargeable in
the time being. However, if the rate of VAT changes between the date of your order and
of delivery, we will adjust the VAT you pay, unless you have already paid for the Products in
e the change in VAT takes effect.
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of a Product does not include delivery charges. Our delivery charges are as advised to you
e order process, before you confirm your order.

o pay
nly pay for Products using a debit card or credit card online or cash at our shop. We accept
redit and debit cards with the exception of American Express: Payment for the Products
plicable delivery charges is in advance. Upon receiving your order we carry out a standard
yrisation check on your payment card to ensure there are sufficient funds to fulfil the

)n. Goods will not be dispatched until this pre-authorisation has been completed. Your card
bited once the order has been accepted.

ms and Conditions also relate to all DanSci limited competitions, promotions and discount
less stated otherwise).

tional code cannot be used after an order has been placed

> promotional code is allowed per order

ability to you

o comply with these Terms, we are responsible for loss or damage you suffer that is a

ble result of our breach of these Terms or our negligence, but we are not responsible for
or damage that is not foreseeable. Loss or damage is foreseeable if it is an obvious

ence of our breach or if it was specifically contemplated by both you and us at the time we
1 into this contract.

www.dansci. co.uk
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V We only supply the Products for domestic and private use. You agree not to use the

product for any commercial, business or resale purposes, and we have no liability to
you for any loss of profit, loss of business, business interruption, or loss of business

opportunity.

ot in any way exclude or limit our liability for:

r personal injury caused by our negligence;

r fraudulent misrepresentation;

yreach of the terms implied by section 12 of the Sale of Goods Act 1979 (title and quiet
n);
2ach of the terms implied by section 13 to 15 of the Sale of Goods Act 1979 (description,
ry quality, fitness for purpose and samples); and

e products under the Consumer Protection Act 1987.

s outside our control

ot be liable or responsible for any failure to perform, or delay in performance of, any of our
s under a Contract that is caused by an Event Outside Our Control. An Event Outside Our
eans any act or event beyond our reasonable control, including without limitation strikes,
or other industrial action by third parties, civil commotion, riot, invasion, terrorist attack or
errorist attack, war (whether declared or not) or threat or preparation for war, fire,

, storm, flood, earthquake, subsidence, epidemic or other natural disaster, or failure of
private telecommunications networks or impossibility of the use of railways, shipping,

otor transport or other means of public or private transport.

t Outside Our Control takes place that affects the performance of our obligations under a

info@dansci. co.uk
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ontact you as soon as reasonably possible to notify you; and

gations under a Contract will be suspended and the time for performance of our

s will be extended for the duration of the Event Outside Our Control. Where the Event

Jur Control affects our delivery of Products to you, we will arrange a new delivery date with
the Event Outside Our Control is over.
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ancel a Contract affected by an Event Outside Our Control which has continued for more
ays. To cancel please contact us. If you opt to cancel, you will have to return (at our cost)
ant Products you have already received and we will refund the price you have paid,

any delivery charges.

important terms

ransfer our rights and obligations under a Contract to another organisation, but this will
your rights or our obligations under these Terms. We will always notify you by posting on
age if this happens.

only transfer your rights or your obligations under these Terms to another person if we
riting.
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ract is between you and us. No other person shall have any rights to enforce any of its

he paragraphs of these Terms operates separately. If any court or relevant authority decides
of them are unlawful or unenforceable, the remaining paragraphs will remain in full force
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